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Login: Existing users can enter their username and password on this 
page.

Follow the steps below to sign-up or login on the DHA Sheryan account. 
Visit the website and click on the Login icon to access the DHA Sheryan portal.

DHA E-service Account Access

Registration: New users must create an account. Click the ‘Register 
With Us’ button to create a new username & password.
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https://www.dha.gov.ae/en/Pages/DHAHome.aspx
https://services.dha.gov.ae/eservices/DHAWeb/default.aspx


Set Preference

• After login, a prompt to set preference for ‘Individual Home’ or 
‘Corporate Home’ will appear. 

• Access to all the services provided by Dubai Health Authority will be 
on the next page

DHA E-service Account Access

Good to 

Know:

DHA E-service account 

is managed by IT 

Department. For 

assistance, call 800-342.

Once an email is 

registered for an 

account, it cannot be 

used for another 

account.

Each user must have one 

account. Do not create 

multiple accounts.
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Click on the Health Licensing Service icon to access the DHA Sheryan Portal

Health Licensing Service (Sheryan) 
Access 

Good to 

Know:

Sheryan is an application 

within your DHA 

E-service account.

Users who can access 

facility dashboard are 

categorized as Privileged 

or Limited Access user. 

Users must keep their 

log-in details 

confidential to avoid 

unauthorized access.
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https://services.dha.gov.ae/sheryan/wps/portal/home/!ut/p/z1/dY3NCsIwEISfJtfuEkFEEImC_1A8SGsusuraFGtSk1jRpzfgVec23wwzoKEEbamrK4q1s9Qkv9f9g1wu5gs5xTzvS4XbfLKTcq0wCQrQoFMF_0ghrEBXjTt-15Q99gYVaM8X9uyzh0_YxNiGoUCBgX1XnzhkZ0NZ5bqMOEHD_kVW4LMNAlvnIzUCjbul7EL3cWDyJzOj-yi5XyfGhQjlj21or_a94UJ9AN3FqVs!/dz/d5/L2dBISEvZ0FBIS9nQSEh/


Sheryan Account Management

Before proceeding to the licensing services, users must be familiar with account management.

LA

Icon Action

عربى /English Change Language Preference

Accessibility (Text Resize, Contrast Switch, Read Speaker) 

Search

The initials depend on the user’s first and last name. 

Click on the icon to view your unique ID, access your 

dashboard, applications, verified documents, notifications and 

settings pages.
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Sheryan Account Management

Menu Screenshot Account Menu Options Screenshot

Name and Unique ID - important when 
accessing third party services 
(Prometric, Dataflow) and license 
activation by a hiring facility.

Note: The unique ID never changes and is only an identifier.

My Dashboard - quick view of 
application status, current registration/ 
license status, services, issued sick 
leaves, etc.

My Applications - comprehensive view 
of applications. There are 2 tabs on the 
screen:
Active tab- will show a list of all 
applications that are either in draft, 
submitted, returned to you.
Closed tab- will show a list of all 
applications that are either approved, 
rejected or cancelled by the user. 
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Account Menu Options Screenshot

Verifications and CBT 
Assessments - list of all 
verified documents from 
Dataflow and assessment 
results from Prometric.

This will be empty for users 
who are not registered 
healthcare professionals.

Notification Centre - (!) alerts 
represented by a red 
exclamation point beside your 
name’s initials can be seen 
here.

Sheryan Account Management

Account Menu Options Screenshot

Settings - changes in 
notification preference 
(SMS/Email), account 
information (name, email, 
password, etc.), and personal 
information (mobile number, 
address, etc.) can be made 
here.

Linked Facility User – if you 
are a linked user, you can 
access the facility dashboard 
by clicking on the facility 
name on your menu.

Logout - exit the account.
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Ask Latifa

DHA’s virtual assistant, Latifa, is trained to answer your questions on Sheryan’s healthcare licensing services for Professionals and Facilities. 
Interact with her by clicking the Ask Latifa icon the lower right hand corner of the DHA website or the Sheryan Homepage.

Good to Know: Latifa works through Artificial Intelligence and constantly learns as you ask her more questions. 9

https://www.dha.gov.ae/en/pages/dhahome.aspx
https://services.dha.gov.ae/sheryan/wps/portal/home/!ut/p/z1/dY3NCsIwEISfJtfuEkFEEImC_1A8SGsusuraFGtSk1jRpzfgVec23wwzoKEEbamrK4q1s9Qkv9f9g1wu5gs5xTzvS4XbfLKTcq0wCQrQoFMF_0ghrEBXjTt-15Q99gYVaM8X9uyzh0_YxNiGoUCBgX1XnzhkZ0NZ5bqMOEHD_kVW4LMNAlvnIzUCjbul7EL3cWDyJzOj-yi5XyfGhQjlj21or_a94UJ9AN3FqVs!/dz/d5/L2dBISEvZ0FBIS9nQSEh/


Health Licensing Support

The Health Licensing Department  is available to assist you. Contact us by clicking the Wassel Sotak icon the lower right hand corner of the 
DHA website.

Fill-up the form. Select Enquiries – Health Licensing and select the correct category before typing your message.

We will get in touch with you within five (5) working days.

Good to Know: For 24/7 support, call 800-342 or click on the ‘Chat’ icon in the lower right hand corner of the DHA website. 10

https://www.dha.gov.ae/en/pages/dhahome.aspx


Frequently Asked Questions

An efficient way to gather information is to check 
the Frequently Asked Questions/FAQ page.

The link can be found at the bottom of the HRS 
web page.
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https://services.dha.gov.ae/sheryan/wps/portal/home/faq


Good to Know

1. In case the professional to be cancelled is the medical director of the facility, 
a new medical director must be assigned prior to completing this service.

2. In case the professional to be cancelled has an active appeal, the appeal 
must be cancelled first and fines must be paid prior to completing this 
service.

3. In case the professional to be cancelled is under investigation, the 
investigation outcome must be issued prior to completing this service.

4. In case the professional to be cancelled has any unpaid outstanding fines, 
the fines must be paid prior to completing this service.

12



Step 1: Accessing the Service

Click on ‘Healthcare Professionals’

On the DHA Sheryan Portal, open ‘Facility 
Dashboard’
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https://services.dha.gov.ae/sheryan/wps/portal/home/services-professional


Step 1: Accessing the Service

Enter the professional DHA unique 
ID 

Click on the side arrow of the 
selected professional 
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Step 1: Accessing the Service

Scroll down the page, click on 
‘Cancel License’
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Step 2: Filling up the Application Form

Open the form and fill up the application



Step 2: Filling up the Application Form

The form will open, select the ‘Cancellation 
Reason’.
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Step 2: Filling up the Application Form

Fill up application details make sure to 
provide correct information
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Step 3: Terms & Conditions

Read the ‘Terms and Conditions’ and click ‘I agree 
to the terms and conditions’. 
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Step 3: Review Form/Payment & Submit 
the Application

Make sure that all sections are completed & 
all tabs turn to green. Click on ‘Review Form‘ 

to review the whole form

Submit the application to be reviewed by DHA 
staff
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Approved Application 

Once application is approved, the professional's license 
is cancelled. 
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